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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Thursday, December 7, 2017 2:17 PM
To: 'Bourbon, Elizabeth'; Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Elizabeth, 
The second thumb drive arrived today. Thank you. I will leave it with Don to aid his review. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Wednesday, December 6, 2017 12:44 PM 
To: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Thanks, Don!  By the way, am rereading Andrew’s note and wanted to clarify – I could be mistaken, but I don’t think we 
submitted the docs in hard copy – just the CD.  Our folks are puzzled, by the way; they said they checked the CD before 
sending and were certain the docs were there.  I wonder if it’s a driver compatibility issue or something along those 
lines?  - either way, we’ll see if the thumb drive works better, but if you need hard copies too, let’s talk, because that 
would be a pretty hefty volume, and I imagine some of them would need to be printed in D size to be legible.   Maybe 
you could take a preliminary scroll through once we get you the thumb drive and you can let us know if there’s a subset 
that you’d like in hard copy? 
 
From: Nixon, Donald [mailto:Nixon.Donald@epa.gov]  
Sent: Wednesday, December 06, 2017 2:36 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Safety Summit in Martinez – Shell Club House. 
 
From: Helmlinger, Andrew  
Sent: Wednesday, December 06, 2017 11:58 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
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J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
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understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
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production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Wednesday, December 6, 2017 12:56 PM
To: Nixon, Donald; Helmlinger, Andrew
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Excellent – Thanks very much! 
 
From: Nixon, Donald [mailto:Nixon.Donald@epa.gov]  
Sent: Wednesday, December 06, 2017 2:54 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Thumb drive should be fine for now. 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Wednesday, December 06, 2017 12:44 PM 
To: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Thanks, Don!  By the way, am rereading Andrew’s note and wanted to clarify – I could be mistaken, but I don’t think we 
submitted the docs in hard copy – just the CD.  Our folks are puzzled, by the way; they said they checked the CD before 
sending and were certain the docs were there.  I wonder if it’s a driver compatibility issue or something along those 
lines?  - either way, we’ll see if the thumb drive works better, but if you need hard copies too, let’s talk, because that 
would be a pretty hefty volume, and I imagine some of them would need to be printed in D size to be legible.   Maybe 
you could take a preliminary scroll through once we get you the thumb drive and you can let us know if there’s a subset 
that you’d like in hard copy? 
 
From: Nixon, Donald [mailto:Nixon.Donald@epa.gov]  
Sent: Wednesday, December 06, 2017 2:36 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Safety Summit in Martinez – Shell Club House. 
 
From: Helmlinger, Andrew  
Sent: Wednesday, December 06, 2017 11:58 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
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J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
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understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
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production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Nixon, Donald
Sent: Wednesday, December 6, 2017 12:54 PM
To: Bourbon, Elizabeth; Helmlinger, Andrew
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Thumb drive should be fine for now. 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Wednesday, December 06, 2017 12:44 PM 
To: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Thanks, Don!  By the way, am rereading Andrew’s note and wanted to clarify – I could be mistaken, but I don’t think we 
submitted the docs in hard copy – just the CD.  Our folks are puzzled, by the way; they said they checked the CD before 
sending and were certain the docs were there.  I wonder if it’s a driver compatibility issue or something along those 
lines?  - either way, we’ll see if the thumb drive works better, but if you need hard copies too, let’s talk, because that 
would be a pretty hefty volume, and I imagine some of them would need to be printed in D size to be legible.   Maybe 
you could take a preliminary scroll through once we get you the thumb drive and you can let us know if there’s a subset 
that you’d like in hard copy? 
 
From: Nixon, Donald [mailto:Nixon.Donald@epa.gov]  
Sent: Wednesday, December 06, 2017 2:36 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Safety Summit in Martinez – Shell Club House. 
 
From: Helmlinger, Andrew  
Sent: Wednesday, December 06, 2017 11:58 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
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From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
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U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 

mailto:Elizabeth.Bourbon@valero.com
mailto:Helmlinger.Andrew@epa.gov
mailto:Don.Cuffel@valero.com
mailto:Nixon.Donald@epa.gov
mailto:Helmlinger.Andrew@epa.gov
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mailto:Nixon.Donald@epa.gov
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mailto:Helmlinger.Andrew@epa.gov
mailto:Don.Cuffel@valero.com
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Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
 



13

Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Wednesday, December 6, 2017 12:44 PM
To: Nixon, Donald; Helmlinger, Andrew
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Thanks, Don!  By the way, am rereading Andrew’s note and wanted to clarify – I could be mistaken, but I don’t think we 
submitted the docs in hard copy – just the CD.  Our folks are puzzled, by the way; they said they checked the CD before 
sending and were certain the docs were there.  I wonder if it’s a driver compatibility issue or something along those 
lines?  - either way, we’ll see if the thumb drive works better, but if you need hard copies too, let’s talk, because that 
would be a pretty hefty volume, and I imagine some of them would need to be printed in D size to be legible.   Maybe 
you could take a preliminary scroll through once we get you the thumb drive and you can let us know if there’s a subset 
that you’d like in hard copy? 
 
From: Nixon, Donald [mailto:Nixon.Donald@epa.gov]  
Sent: Wednesday, December 06, 2017 2:36 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Safety Summit in Martinez – Shell Club House. 
 
From: Helmlinger, Andrew  
Sent: Wednesday, December 06, 2017 11:58 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 

mailto:<Elizabeth.Bourbon@valero.com>
mailto:Nixon.Donald@epa.gov
mailto:<Helmlinger.Andrew@epa.gov>;
mailto:<Elizabeth.Bourbon@valero.com>
mailto:Elizabeth.Bourbon@valero.com
mailto:Nixon.Donald@epa.gov
mailto:Elizabeth.Bourbon@valero.com
mailto:nixon.donald@epa.gov
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Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 

mailto:Elizabeth.Bourbon@valero.com
mailto:Helmlinger.Andrew@epa.gov
mailto:Helmlinger.Andrew@epa.gov
mailto:Elizabeth.Bourbon@valero.com
mailto:Don.Cuffel@valero.com
mailto:Nixon.Donald@epa.gov
mailto:Elizabeth.Bourbon@valero.com
mailto:Helmlinger.Andrew@epa.gov
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Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
 

mailto:Don.Cuffel@valero.com
mailto:Nixon.Donald@epa.gov
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Helmlinger, Andrew

From: Nixon, Donald
Sent: Wednesday, December 6, 2017 12:36 PM
To: Helmlinger, Andrew; Bourbon, Elizabeth
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Safety Summit in Martinez – Shell Club House. 
 
From: Helmlinger, Andrew  
Sent: Wednesday, December 06, 2017 11:58 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 

mailto:<Elizabeth.Bourbon@valero.com>
mailto:<Nixon.Donald@epa.gov>
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From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
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You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
 

mailto:Elizabeth.Bourbon@valero.com
mailto:Helmlinger.Andrew@epa.gov
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Wednesday, December 6, 2017 12:00 PM
To: Helmlinger, Andrew
Cc: Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

I was going to have my paralegal put the docs on a thumb drive here so she can verify all is well and then overnight 
them, but the folks at the refinery may be able to do that on their end.  I’ll check! 
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Wednesday, December 06, 2017 1:58 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 

mailto:<Elizabeth.Bourbon@valero.com>
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From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
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You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Wednesday, December 6, 2017 11:57 AM
To: 'Bourbon, Elizabeth'
Cc: Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Elizabeth, 
It appears that EPA did not receive the second set of documents. We found no misdirected hard copies, but did confirm 
a second empty disc. I understand that Don will be at a conference tomorrow morning in Martinez at which he 
anticipates seeing Valero representatives. Assuming the documents could be passed to him there, that may be an 
efficient means forward. Otherwise, please forward the second documents to me as before. As always, if you have 
questions, please do not hesitate to call. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Helmlinger, Andrew  
Sent: Tuesday, December 5, 2017 4:40 PM 
To: 'Bourbon, Elizabeth' <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <nixon.donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
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and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
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Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Tuesday, December 5, 2017 4:40 PM
To: 'Bourbon, Elizabeth'
Cc: Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Elizabeth, 
 
Use or lose, we have the same thing causing trouble. I’ve copied Don here to see if he ever received the document batch 
you describe. My assumption is no, but with your description perhaps he can see if it was misdirected within the office. 
If you can get copies and resend, we appreciate that. If we can confirm in the meantime that we have the documents, 
we’ll let you know post-haste. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, December 5, 2017 3:51 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
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J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
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today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Tuesday, December 5, 2017 3:51 PM
To: Helmlinger, Andrew
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Hi, Andrew! I am so sorry – we have “use it or lose it” vacation, so I took some time off and am still catching up on 
email.  I may have misunderstood your request – if so, my apologies!  I believe the second set of documents was sent 
directly from the refinery and included a large number of P&IDs as well as the investigation report.  Can you confirm? – 
and if that’s correct, I’ll see if my paralegal can access the documents from here tomorrow morning and put them on a 
thumb drive.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Friday, December 01, 2017 3:16 PM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
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Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Friday, December 1, 2017 1:16 PM
To: 'Bourbon, Elizabeth'
Cc: Cuffel, Donald; Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Elizabeth,  
Thank you for forwarding the thumb drive. With apologies for what ever confusion or lack of clarity I am causing on our 
end, it seems the documents on the thumb drive  
Included the substantiation letter supporting the first submission to EPA’s information request, and the first set of 
documents Bates stamped. What we are hoping to obtain receipt (or re-receipt) on is the second set of documents, 
which is what we understood to be on the provided CD that was blank. Rereading your original post, perhaps our 
understanding was mistaken. If what I’m requesting  is not clear, perhaps we can speak on Monday. Thank you for 
helping us figure this out. 
 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 8:28 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
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Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Nixon, Donald
Sent: Tuesday, November 28, 2017 9:49 AM
To: Bourbon, Elizabeth; Helmlinger, Andrew
Cc: Cuffel, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Thanks. 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, November 28, 2017 9:02 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
- Just following up:  my paralegal just put the docs on a thumb drive and is about to overnight it to you along with 

another copy of the letter for convenience.  Please let me know if you don’t receive it by tomorrow or if you have 
any problems reading the thumb drive; if so, maybe we can try setting  up a secure drive that you could access 
remotely.  --Elizabeth 

 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
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Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Tuesday, November 28, 2017 9:02 AM
To: Helmlinger, Andrew
Cc: Cuffel, Donald; Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

- Just following up:  my paralegal just put the docs on a thumb drive and is about to overnight it to you along with 
another copy of the letter for convenience.  Please let me know if you don’t receive it by tomorrow or if you have 
any problems reading the thumb drive; if so, maybe we can try setting  up a secure drive that you could access 
remotely.  --Elizabeth 

 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
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request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
 



42

Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Tuesday, November 28, 2017 8:28 AM
To: Helmlinger, Andrew
Cc: Cuffel, Donald; Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

?!  Thanks for letting us know!  Will check with our folks and re-send.   
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Tuesday, November 28, 2017 10:26 AM 
To: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
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Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
 



44

Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Tuesday, November 28, 2017 8:26 AM
To: 'Bourbon, Elizabeth'
Cc: Cuffel, Donald; Nixon, Donald
Subject: RE: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI

Elizabeth, 
 
You may know that EPA has been fairly occupied attending to catastrophe responses, including the recent hurricanes 
and the Northern California wildfires. As a consequence, Mr. Nixon was only just able to start a review of the documents 
recently provide on CD, but he found that the provided CD was blank. May we ask that you resend the documents, 
perhaps on a thumb drive or other storage device? We would like to continue our review in the near term, so I ask you 
to please resend the documents at your earliest convenience.  
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 3, 2017 7:20 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Cuffel, Donald <Don.Cuffel@valero.com>; Ronan, Kimberly A <Kim.Ronan@valero.com> 
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI 
 
Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Wednesday, November 15, 2017 4:27 PM
To: 'Bourbon, Elizabeth'
Subject: RE: Valero Benicia Refinery - CBI Substantiation for Supplemental Response

Thank you, Elizabeth. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Wednesday, November 15, 2017 3:18 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Valero Benicia Refinery - CBI Substantiation for Supplemental Response 
 
Good afternoon, Andrew!  I’m attaching a letter addressing Valero’s CBI claims relating to the supplementary production 
of documents responsive to the July 25 RFI that we provided on November 2.  Please let me know if you need any 
additional information or if you’d like to discuss.  Thanks very much—Elizabeth Bourbon 

mailto:Elizabeth.Bourbon@valero.com
mailto:<Helmlinger.Andrew@epa.gov>


46

Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Wednesday, November 15, 2017 3:18 PM
To: Helmlinger, Andrew
Subject: Valero Benicia Refinery - CBI Substantiation for Supplemental Response
Attachments: Ltr to Andrew Helmlinger - 111417 EPA Supplement CBI Assertion 11.14.17.pdf

Good afternoon, Andrew!  I’m attaching a letter addressing Valero’s CBI claims relating to the supplementary production 
of documents responsive to the July 25 RFI that we provided on November 2.  Please let me know if you need any 
additional information or if you’d like to discuss.  Thanks very much—Elizabeth Bourbon 

mailto:<Elizabeth.Bourbon@valero.com>
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Monday, November 13, 2017 8:44 AM
To: 'Bourbon, Elizabeth'
Subject: RE: Valero Benicia Refinery - CBI Substantiation for supplemental documents produced 

11/2/17

That sounds fine, Elizabeth. The wildfire response work has us distracted for a little longer also. Thank you for keeping 
me apprised. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Friday, November 10, 2017 11:51 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Valero Benicia Refinery - CBI Substantiation for supplemental documents produced 11/2/17 
 
Hi, Andrew!  Last week when I sent the CBI substantiation for the documents included in Valero’s August 25 production 
and concurrently produced additional documents responsive to EPA’s information request, I said I’d try to get you the 
CBI substantiation for the additional documents produced on 11/2 by today.  If it’s not a problem, can I bump that 
submission to next week?  I’ll be done with drafting this afternoon, but I’m having trouble tracking down a client to 
review for accuracy – one has been ill the last couple of days and two others are traveling.  I expect that at least one of 
them will be back in the office by Monday, though.  I’ll aim to connect with them and get this out then, but just so I’m 
not overly optimistic again, can we say I’ll get this to you no later than Wednesday, 11/8?  Thanks for your patience! – 
Elizabeth Bourbon 

mailto:Elizabeth.Bourbon@valero.com
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Friday, November 10, 2017 11:51 AM
To: Helmlinger, Andrew
Subject: Valero Benicia Refinery - CBI Substantiation for supplemental documents produced 

11/2/17

Hi, Andrew!  Last week when I sent the CBI substantiation for the documents included in Valero’s August 25 production 
and concurrently produced additional documents responsive to EPA’s information request, I said I’d try to get you the 
CBI substantiation for the additional documents produced on 11/2 by today.  If it’s not a problem, can I bump that 
submission to next week?  I’ll be done with drafting this afternoon, but I’m having trouble tracking down a client to 
review for accuracy – one has been ill the last couple of days and two others are traveling.  I expect that at least one of 
them will be back in the office by Monday, though.  I’ll aim to connect with them and get this out then, but just so I’m 
not overly optimistic again, can we say I’ll get this to you no later than Wednesday, 11/8?  Thanks for your patience! – 
Elizabeth Bourbon 

mailto:<Elizabeth.Bourbon@valero.com>
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Friday, November 3, 2017 7:20 AM
To: Helmlinger, Andrew
Cc: Cuffel, Donald; Ronan, Kimberly A
Subject: Valero Benicia Refinery - CBI Substantiation and Supplemental Response to RFI
Attachments: Valero Benicia- CBI Substantiation Letter 11.2.2017.pdf

Good morning, Andrew!  In accordance with EPA’s September 15, 2017 request and our subsequent discussions and 
correspondence, attached please find a letter substantiating the confidentiality of documents produced to EPA on 
August 25, 2017.  To facilitate your review, a compact disc containing a Bates-labeled version of our August 25, 2017 
production has been overnighted to you and should be delivered to your office today. The Bates-labeled documents 
include the attachment numbers identified in the original August 25, 2017 production for ease of reference.    
 
Meanwhile, the Benicia Refinery is sending the supplemental document production under separate cover to the 
attention of Don Nixon.  The package is scheduled to be picked up from the refinery by courier at 10:00 am this morning 
and should also arrive at EPA today.  As you and I discussed yesterday afternoon, much of the information included in 
today’s production also is confidential business information.  Based on your indication that the scope of the FOIA 
request received by EPA likely would include this supplemental  production, I will follow up with separate 
correspondence by November 10 to substantiate the confidentiality of the documents being provided to EPA today. 
 
Please feel free to contact me if you have any questions or if you require additional information. 
 
Regards, 
 
Elizabeth Bourbon 
 

mailto:<Elizabeth.Bourbon@valero.com>
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Wednesday, October 4, 2017 8:47 AM
To: Helmlinger, Andrew
Subject: Re: Modification of EPA's CAA 114 requests and pending responses

Fantastic! Thanks very much.   
 
On Oct 3, 2017, at 9:03 AM, Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> wrote: 

Elizabeth, 
Your suggestion is reasonable and acceptable. Thank you. 
  
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
  
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Monday, October 2, 2017 4:35 PM 
To: Cuffel, Donald <Don.Cuffel@valero.com>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Modification of EPA's CAA 114 requests and pending responses 
  
I echo Don’s comments.  The only thing I would add is that for the sake of simplicity, I’d suggest that we 
come up with a single target date for both the CBI substantiation and the substantive response.   I 
counted November 5 as the new due date for the CBI substantiation, with November 1 as 30 days from 
today’s email exchange about the substantive response.  Why don’t we split the difference and target 
Friday, November 3 as the date by which we owe you all of our responses on both the RFI itself and the 
CBI substantiation?  Thanks very much— 
  
Elizabeth Bourbon 
Senior Managing Counsel 
Environmental, Safety and  
 Regulatory Affairs Law 
The Valero Companies 
One Valero Way 
San Antonio, TX 78249 
(210) 345-4650  
  
  
  
  
From: Cuffel, Donald  
Sent: Monday, October 02, 2017 12:43 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth 
<Elizabeth.Bourbon@valero.com> 
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Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Modification of EPA's CAA 114 requests and pending responses 
  
Good morning Andrew, 
Thank you for the clarity provided in your email below. We will move forward and prepare our 
responses accordingly. Again, I want to thank you and your colleague Donald Nixon for a productive and 
thoughtful conversation last week.  
Best regards, 
Don 
  
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
  
  
  
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Monday, October 02, 2017 9:46 AM 
To: Cuffel, Donald <Don.Cuffel@valero.com>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Modification of EPA's CAA 114 requests and pending responses 
  
Elizabeth and Don, 
  
Thank you for speaking with us to better understand the Valero Benicia facility, and to help us tailor the 
July 27, 2017 CAA 114 information request regarding Risk Management Plan considerations. EPA 
appreciates your first response to the request, and we hope that this clarification will make the 
remaining submissions more efficient and more relevant. 
  
First, we discussed a short list of items that appeared omitted from the initial response. 
  
With respect to request #6 of the information request, EPA seeks design information for each flare 
system and the dump stack at the Facility. In addition to the information already provided, please 
provide design information requested by sub-headings b-h regarding to the dump stack, and sub-
heading a-h regarding the acid gas flare.  
  
With respect to #6(d) specifically, please provide P&IDs for 36-000-03E-73503 (Refinery Flare Gas 
Recovery System) and 36-000-03E-73504 (Acid Gas Flare). 
  
Second, we discussed a clarification to requests #7 and 8, and specifically request a list of process units 
with uninterrupted power supply (UPS) and generators used for process control systems/center and 
process control instrumentation. Please also provide a list of recent Inspection, Testing, Prevention and 
Maintenance documentation for UPS and generators used for all process control centers and control 
instrumentation. 
  
Finally, we discussed further clarification regarding P&IDs and pressure relief devices (PRDs) for request 
#6(g) and (h). For any further submission in response to the request, please provide only the most 
recent P&IDs and PRDs that involve process units that relief capacity of 100,000 lbs/hour or more, or 
that otherwise serves or protects any major vessels. The PRD information should include stream 
properties and phases. 
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We discussed timing of the remaining response items, and generally take a cue from your suggestion of 
30 days as reasonable. If you phase or batch subsequent responses, a useful priority to EPA would be to 
phase information relevant to particular processes in this order: Crude Unit; FCCU; Coker Unit; and the 
Alkylation Unit. 
  
Please let us know if you belief I have mischaracterized our discussion, or if you believe additional time 
is necessary to complete your response. 
  
  
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Tuesday, October 3, 2017 9:03 AM
To: Bourbon, Elizabeth; Cuffel, Donald
Cc: Nixon, Donald
Subject: RE: Modification of EPA's CAA 114 requests and pending responses

Elizabeth, 
Your suggestion is reasonable and acceptable. Thank you. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Monday, October 2, 2017 4:35 PM 
To: Cuffel, Donald <Don.Cuffel@valero.com>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Modification of EPA's CAA 114 requests and pending responses 
 
I echo Don’s comments.  The only thing I would add is that for the sake of simplicity, I’d suggest that we come up with a 
single target date for both the CBI substantiation and the substantive response.   I counted November 5 as the new due 
date for the CBI substantiation, with November 1 as 30 days from today’s email exchange about the substantive 
response.  Why don’t we split the difference and target Friday, November 3 as the date by which we owe you all of our 
responses on both the RFI itself and the CBI substantiation?  Thanks very much— 
 
Elizabeth Bourbon 
Senior Managing Counsel 
Environmental, Safety and  
 Regulatory Affairs Law 
The Valero Companies 
One Valero Way 
San Antonio, TX 78249 
(210) 345-4650  
 
 
 
 
From: Cuffel, Donald  
Sent: Monday, October 02, 2017 12:43 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Modification of EPA's CAA 114 requests and pending responses 
 
Good morning Andrew, 
Thank you for the clarity provided in your email below. We will move forward and prepare our responses accordingly. 
Again, I want to thank you and your colleague Donald Nixon for a productive and thoughtful conversation last week.  
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Best regards, 
Don 
 
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
 
 
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Monday, October 02, 2017 9:46 AM 
To: Cuffel, Donald <Don.Cuffel@valero.com>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Modification of EPA's CAA 114 requests and pending responses 
 
Elizabeth and Don, 
 
Thank you for speaking with us to better understand the Valero Benicia facility, and to help us tailor the July 27, 2017 
CAA 114 information request regarding Risk Management Plan considerations. EPA appreciates your first response to 
the request, and we hope that this clarification will make the remaining submissions more efficient and more relevant. 
 
First, we discussed a short list of items that appeared omitted from the initial response. 
 
With respect to request #6 of the information request, EPA seeks design information for each flare system and the dump 
stack at the Facility. In addition to the information already provided, please provide design information requested by 
sub-headings b-h regarding to the dump stack, and sub-heading a-h regarding the acid gas flare.  
 
With respect to #6(d) specifically, please provide P&IDs for 36-000-03E-73503 (Refinery Flare Gas Recovery System) and 
36-000-03E-73504 (Acid Gas Flare). 
 
Second, we discussed a clarification to requests #7 and 8, and specifically request a list of process units with 
uninterrupted power supply (UPS) and generators used for process control systems/center and process control 
instrumentation. Please also provide a list of recent Inspection, Testing, Prevention and Maintenance documentation for 
UPS and generators used for all process control centers and control instrumentation. 
 
Finally, we discussed further clarification regarding P&IDs and pressure relief devices (PRDs) for request #6(g) and (h). 
For any further submission in response to the request, please provide only the most recent P&IDs and PRDs that involve 
process units that relief capacity of 100,000 lbs/hour or more, or that otherwise serves or protects any major vessels. 
The PRD information should include stream properties and phases. 
 
We discussed timing of the remaining response items, and generally take a cue from your suggestion of 30 days as 
reasonable. If you phase or batch subsequent responses, a useful priority to EPA would be to phase information relevant 
to particular processes in this order: Crude Unit; FCCU; Coker Unit; and the Alkylation Unit. 
 
Please let us know if you belief I have mischaracterized our discussion, or if you believe additional time is necessary to 
complete your response. 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
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U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Monday, October 2, 2017 4:35 PM
To: Cuffel, Donald; Helmlinger, Andrew
Cc: Nixon, Donald
Subject: RE: Modification of EPA's CAA 114 requests and pending responses

I echo Don’s comments.  The only thing I would add is that for the sake of simplicity, I’d suggest that we come up with a 
single target date for both the CBI substantiation and the substantive response.   I counted November 5 as the new due 
date for the CBI substantiation, with November 1 as 30 days from today’s email exchange about the substantive 
response.  Why don’t we split the difference and target Friday, November 3 as the date by which we owe you all of our 
responses on both the RFI itself and the CBI substantiation?  Thanks very much— 
 
Elizabeth Bourbon 
Senior Managing Counsel 
Environmental, Safety and  
 Regulatory Affairs Law 
The Valero Companies 
One Valero Way 
San Antonio, TX 78249 
(210) 345-4650  
 
 
 
 
From: Cuffel, Donald  
Sent: Monday, October 02, 2017 12:43 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov> 
Subject: RE: Modification of EPA's CAA 114 requests and pending responses 
 
Good morning Andrew, 
Thank you for the clarity provided in your email below. We will move forward and prepare our responses accordingly. 
Again, I want to thank you and your colleague Donald Nixon for a productive and thoughtful conversation last week.  
Best regards, 
Don 
 
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
 
 
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Monday, October 02, 2017 9:46 AM 
To: Cuffel, Donald <Don.Cuffel@valero.com>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Modification of EPA's CAA 114 requests and pending responses 
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Elizabeth and Don, 
 
Thank you for speaking with us to better understand the Valero Benicia facility, and to help us tailor the July 27, 2017 
CAA 114 information request regarding Risk Management Plan considerations. EPA appreciates your first response to 
the request, and we hope that this clarification will make the remaining submissions more efficient and more relevant. 
 
First, we discussed a short list of items that appeared omitted from the initial response. 
 
With respect to request #6 of the information request, EPA seeks design information for each flare system and the dump 
stack at the Facility. In addition to the information already provided, please provide design information requested by 
sub-headings b-h regarding to the dump stack, and sub-heading a-h regarding the acid gas flare.  
 
With respect to #6(d) specifically, please provide P&IDs for 36-000-03E-73503 (Refinery Flare Gas Recovery System) and 
36-000-03E-73504 (Acid Gas Flare). 
 
Second, we discussed a clarification to requests #7 and 8, and specifically request a list of process units with 
uninterrupted power supply (UPS) and generators used for process control systems/center and process control 
instrumentation. Please also provide a list of recent Inspection, Testing, Prevention and Maintenance documentation for 
UPS and generators used for all process control centers and control instrumentation. 
 
Finally, we discussed further clarification regarding P&IDs and pressure relief devices (PRDs) for request #6(g) and (h). 
For any further submission in response to the request, please provide only the most recent P&IDs and PRDs that involve 
process units that relief capacity of 100,000 lbs/hour or more, or that otherwise serves or protects any major vessels. 
The PRD information should include stream properties and phases. 
 
We discussed timing of the remaining response items, and generally take a cue from your suggestion of 30 days as 
reasonable. If you phase or batch subsequent responses, a useful priority to EPA would be to phase information relevant 
to particular processes in this order: Crude Unit; FCCU; Coker Unit; and the Alkylation Unit. 
 
Please let us know if you belief I have mischaracterized our discussion, or if you believe additional time is necessary to 
complete your response. 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
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Helmlinger, Andrew

From: Cuffel, Donald <Don.Cuffel@valero.com>
Sent: Monday, October 2, 2017 10:43 AM
To: Helmlinger, Andrew; Bourbon, Elizabeth
Cc: Nixon, Donald
Subject: RE: Modification of EPA's CAA 114 requests and pending responses

Good morning Andrew, 
Thank you for the clarity provided in your email below. We will move forward and prepare our responses accordingly. 
Again, I want to thank you and your colleague Donald Nixon for a productive and thoughtful conversation last week.  
Best regards, 
Don 
 
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
 
 
 
From: Helmlinger, Andrew [mailto:Helmlinger.Andrew@epa.gov]  
Sent: Monday, October 02, 2017 9:46 AM 
To: Cuffel, Donald <Don.Cuffel@valero.com>; Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Cc: Nixon, Donald <Nixon.Donald@epa.gov>; Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Modification of EPA's CAA 114 requests and pending responses 
 
Elizabeth and Don, 
 
Thank you for speaking with us to better understand the Valero Benicia facility, and to help us tailor the July 27, 2017 
CAA 114 information request regarding Risk Management Plan considerations. EPA appreciates your first response to 
the request, and we hope that this clarification will make the remaining submissions more efficient and more relevant. 
 
First, we discussed a short list of items that appeared omitted from the initial response. 
 
With respect to request #6 of the information request, EPA seeks design information for each flare system and the dump 
stack at the Facility. In addition to the information already provided, please provide design information requested by 
sub-headings b-h regarding to the dump stack, and sub-heading a-h regarding the acid gas flare.  
 
With respect to #6(d) specifically, please provide P&IDs for 36-000-03E-73503 (Refinery Flare Gas Recovery System) and 
36-000-03E-73504 (Acid Gas Flare). 
 
Second, we discussed a clarification to requests #7 and 8, and specifically request a list of process units with 
uninterrupted power supply (UPS) and generators used for process control systems/center and process control 
instrumentation. Please also provide a list of recent Inspection, Testing, Prevention and Maintenance documentation for 
UPS and generators used for all process control centers and control instrumentation. 
 
Finally, we discussed further clarification regarding P&IDs and pressure relief devices (PRDs) for request #6(g) and (h). 
For any further submission in response to the request, please provide only the most recent P&IDs and PRDs that involve 
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process units that relief capacity of 100,000 lbs/hour or more, or that otherwise serves or protects any major vessels. 
The PRD information should include stream properties and phases. 
 
We discussed timing of the remaining response items, and generally take a cue from your suggestion of 30 days as 
reasonable. If you phase or batch subsequent responses, a useful priority to EPA would be to phase information relevant 
to particular processes in this order: Crude Unit; FCCU; Coker Unit; and the Alkylation Unit. 
 
Please let us know if you belief I have mischaracterized our discussion, or if you believe additional time is necessary to 
complete your response. 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Monday, October 2, 2017 9:46 AM
To: Cuffel, Donald; Bourbon, Elizabeth
Cc: Nixon, Donald; Helmlinger, Andrew
Subject: Modification of EPA's CAA 114 requests and pending responses

Elizabeth and Don, 
 
Thank you for speaking with us to better understand the Valero Benicia facility, and to help us tailor the July 27, 2017 
CAA 114 information request regarding Risk Management Plan considerations. EPA appreciates your first response to 
the request, and we hope that this clarification will make the remaining submissions more efficient and more relevant. 
 
First, we discussed a short list of items that appeared omitted from the initial response. 
 
With respect to request #6 of the information request, EPA seeks design information for each flare system and the dump 
stack at the Facility. In addition to the information already provided, please provide design information requested by 
sub-headings b-h regarding to the dump stack, and sub-heading a-h regarding the acid gas flare.  
 
With respect to #6(d) specifically, please provide P&IDs for 36-000-03E-73503 (Refinery Flare Gas Recovery System) and 
36-000-03E-73504 (Acid Gas Flare). 
 
Second, we discussed a clarification to requests #7 and 8, and specifically request a list of process units with 
uninterrupted power supply (UPS) and generators used for process control systems/center and process control 
instrumentation. Please also provide a list of recent Inspection, Testing, Prevention and Maintenance documentation for 
UPS and generators used for all process control centers and control instrumentation. 
 
Finally, we discussed further clarification regarding P&IDs and pressure relief devices (PRDs) for request #6(g) and (h). 
For any further submission in response to the request, please provide only the most recent P&IDs and PRDs that involve 
process units that relief capacity of 100,000 lbs/hour or more, or that otherwise serves or protects any major vessels. 
The PRD information should include stream properties and phases. 
 
We discussed timing of the remaining response items, and generally take a cue from your suggestion of 30 days as 
reasonable. If you phase or batch subsequent responses, a useful priority to EPA would be to phase information relevant 
to particular processes in this order: Crude Unit; FCCU; Coker Unit; and the Alkylation Unit. 
 
Please let us know if you belief I have mischaracterized our discussion, or if you believe additional time is necessary to 
complete your response. 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Monday, October 2, 2017 9:46 AM
To: Cuffel, Donald; Bourbon, Elizabeth
Cc: Nixon, Donald; Helmlinger, Andrew
Subject: Modification of EPA's CAA 114 requests and pending responses

Elizabeth and Don, 
 
Thank you for speaking with us to better understand the Valero Benicia facility, and to help us tailor the July 27, 2017 
CAA 114 information request regarding Risk Management Plan considerations. EPA appreciates your first response to 
the request, and we hope that this clarification will make the remaining submissions more efficient and more relevant. 
 
First, we discussed a short list of items that appeared omitted from the initial response. 
 
With respect to request #6 of the information request, EPA seeks design information for each flare system and the dump 
stack at the Facility. In addition to the information already provided, please provide design information requested by 
sub-headings b-h regarding to the dump stack, and sub-heading a-h regarding the acid gas flare.  
 
With respect to #6(d) specifically, please provide P&IDs for 36-000-03E-73503 (Refinery Flare Gas Recovery System) and 
36-000-03E-73504 (Acid Gas Flare). 
 
Second, we discussed a clarification to requests #7 and 8, and specifically request a list of process units with 
uninterrupted power supply (UPS) and generators used for process control systems/center and process control 
instrumentation. Please also provide a list of recent Inspection, Testing, Prevention and Maintenance documentation for 
UPS and generators used for all process control centers and control instrumentation. 
 
Finally, we discussed further clarification regarding P&IDs and pressure relief devices (PRDs) for request #6(g) and (h). 
For any further submission in response to the request, please provide only the most recent P&IDs and PRDs that involve 
process units that relief capacity of 100,000 lbs/hour or more, or that otherwise serves or protects any major vessels. 
The PRD information should include stream properties and phases. 
 
We discussed timing of the remaining response items, and generally take a cue from your suggestion of 30 days as 
reasonable. If you phase or batch subsequent responses, a useful priority to EPA would be to phase information relevant 
to particular processes in this order: Crude Unit; FCCU; Coker Unit; and the Alkylation Unit. 
 
Please let us know if you belief I have mischaracterized our discussion, or if you believe additional time is necessary to 
complete your response. 
 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 



66

Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Friday, September 29, 2017 9:37 AM
To: Cuffel, Donald
Cc: Bourbon, Elizabeth
Subject: RE: Confirming Call w/Valero & EPA at 10am today

Thank you, Don. We’ll look forward to speaking with you soon. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Cuffel, Donald [mailto:Don.Cuffel@valero.com]  
Sent: Friday, September 29, 2017 9:29 AM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Cc: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: RE: Confirming Call w/Valero & EPA at 10am today 
 
Good morning again, 
 
The dial in number is 210 345 5050 and the Conference ID is 9989438. 
 
I look forward to speaking with you at 10am today. Best regards, 
Don 
 
 
From: Cuffel, Donald  
Sent: Friday, September 29, 2017 7:09 AM 
To: 'helmlinger.andrew@epa.gov' <helmlinger.andrew@epa.gov> 
Cc: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: Confirming Call w/Valero & EPA at 10am today 
 
Good morning Andrew, 
I will be emailing you a dial-in number for you and Donald to join the call. On my end I will have Elizabeth Bourbon 
(you’ve spoken with her before) and my Manager of Environmental Engineering, Kim Ronan, who prepared the bulk of 
the response. I look forward to a productive and collaborative call.  
Thank you, 
Don 
 
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
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Helmlinger, Andrew

From: Cuffel, Donald <Don.Cuffel@valero.com>
Sent: Friday, September 29, 2017 9:29 AM
To: Helmlinger, Andrew
Cc: Bourbon, Elizabeth
Subject: RE: Confirming Call w/Valero & EPA at 10am today

Good morning again, 
 
The dial in number is 210 345 5050 and the Conference ID is 9989438. 
 
I look forward to speaking with you at 10am today. Best regards, 
Don 
 
 
From: Cuffel, Donald  
Sent: Friday, September 29, 2017 7:09 AM 
To: 'helmlinger.andrew@epa.gov' <helmlinger.andrew@epa.gov> 
Cc: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com> 
Subject: Confirming Call w/Valero & EPA at 10am today 
 
Good morning Andrew, 
I will be emailing you a dial-in number for you and Donald to join the call. On my end I will have Elizabeth Bourbon 
(you’ve spoken with her before) and my Manager of Environmental Engineering, Kim Ronan, who prepared the bulk of 
the response. I look forward to a productive and collaborative call.  
Thank you, 
Don 
 
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
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Helmlinger, Andrew

From: Cuffel, Donald <Don.Cuffel@valero.com>
Sent: Friday, September 29, 2017 7:09 AM
To: Helmlinger, Andrew
Cc: Bourbon, Elizabeth
Subject: Confirming Call w/Valero & EPA at 10am today

Good morning Andrew, 
I will be emailing you a dial-in number for you and Donald to join the call. On my end I will have Elizabeth Bourbon 
(you’ve spoken with her before) and my Manager of Environmental Engineering, Kim Ronan, who prepared the bulk of 
the response. I look forward to a productive and collaborative call.  
Thank you, 
Don 
 
Donald W. Cuffel 
Director – Health, Safety, Environmental & Community/Government Affairs 
Valero Refining Company - CA, Benicia Refinery 
707 745 7545 
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Wednesday, September 27, 2017 2:51 PM
To: Helmlinger, Andrew
Subject: Re: Valero Benicia Refinery - Request for Substantiation of CBI

Thank you very much!  
 
On Sep 27, 2017, at 2:35 PM, Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> wrote: 

Elizabeth, 
  
I can confirm that the 30 day extension you requested is approved by EPA. We will look forward to 
Valero’s information to substantiate its CBI claims on documents. If you have questions along the way, 
of course, please let me know. 
  
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
  
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, September 26, 2017 5:13 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Valero Benicia Refinery - Request for Substantiation of CBI 
  
Good afternoon, Andrew!  Thanks for taking my call just now.  This is just to confirm that Valero is 
requesting an additional thirty days to provide our response explaining the basis for our request that 
certain information provided in response to EPA’s July 27 EPCRA/CERCLA RFI be protected as 
Confidential Business Information as provided in 40 CFR Part 2.  My contact information is below.  I’ll be 
traveling tomorrow and Thursday, but I’ll be checking emails periodically and will be available on cell 
phone intermittently.  Thanks very much! 
  
Elizabeth Bourbon 
Senior Managing Counsel 
Environmental, Safety and  
 Regulatory Affairs Law 
The Valero Companies 
One Valero Way 
San Antonio, TX 78249 
(210) 345-4650 (office) 
(210) 859-2831 (mobile)  
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Helmlinger, Andrew

From: Helmlinger, Andrew
Sent: Wednesday, September 27, 2017 2:35 PM
To: Bourbon, Elizabeth
Subject: RE: Valero Benicia Refinery - Request for Substantiation of CBI

Elizabeth, 
 
I can confirm that the 30 day extension you requested is approved by EPA. We will look forward to Valero’s information 
to substantiate its CBI claims on documents. If you have questions along the way, of course, please let me know. 
 
J. Andrew Helmlinger 
Attorney-Advisor 
Office of Regional Counsel 
U.S. EPA Region IX 
d: (415) 972-3904 
f:  (415) 947-3570 
 
From: Bourbon, Elizabeth [mailto:Elizabeth.Bourbon@valero.com]  
Sent: Tuesday, September 26, 2017 5:13 PM 
To: Helmlinger, Andrew <Helmlinger.Andrew@epa.gov> 
Subject: Valero Benicia Refinery - Request for Substantiation of CBI 
 
Good afternoon, Andrew!  Thanks for taking my call just now.  This is just to confirm that Valero is requesting an 
additional thirty days to provide our response explaining the basis for our request that certain information provided in 
response to EPA’s July 27 EPCRA/CERCLA RFI be protected as Confidential Business Information as provided in 40 CFR 
Part 2.  My contact information is below.  I’ll be traveling tomorrow and Thursday, but I’ll be checking emails periodically 
and will be available on cell phone intermittently.  Thanks very much! 
 
Elizabeth Bourbon 
Senior Managing Counsel 
Environmental, Safety and  
 Regulatory Affairs Law 
The Valero Companies 
One Valero Way 
San Antonio, TX 78249 
(210) 345-4650 (office) 
(210) 859-2831 (mobile)  
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Helmlinger, Andrew

From: Bourbon, Elizabeth <Elizabeth.Bourbon@valero.com>
Sent: Tuesday, September 26, 2017 5:13 PM
To: Helmlinger, Andrew
Subject: Valero Benicia Refinery - Request for Substantiation of CBI

Good afternoon, Andrew!  Thanks for taking my call just now.  This is just to confirm that Valero is requesting an 
additional thirty days to provide our response explaining the basis for our request that certain information provided in 
response to EPA’s July 27 EPCRA/CERCLA RFI be protected as Confidential Business Information as provided in 40 CFR 
Part 2.  My contact information is below.  I’ll be traveling tomorrow and Thursday, but I’ll be checking emails periodically 
and will be available on cell phone intermittently.  Thanks very much! 
 
Elizabeth Bourbon 
Senior Managing Counsel 
Environmental, Safety and  
 Regulatory Affairs Law 
The Valero Companies 
One Valero Way 
San Antonio, TX 78249 
(210) 345-4650 (office) 
(210) 859-2831 (mobile)  
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